
Frequently Asked Questions - Emerald Ash Borer 
 
What is Emerald Ash Borer (EAB)? 
How does EAB affect trees? 
What species of trees are susceptible to attack by EAB? 
Do I have an ash tree? 
How do I know if my tree is infested with the EAB? 
What do I do if I suspect my ash tree is infested? 
How is EAB spread? 
What is a Ministerial Order? 
What areas do these notices affect? 
Will the CFIA or the City remove trees in infested areas? 
Can I still cut down trees on my property? 
Will the City be replacing lost trees? 
How many trees might we lose? 
What about leaf and yard waste pick up? 
I’m a contractor. What can I do with ash wood waste? 
Can I use pesticides or other methods to get rid of EAB? 
What is the importance of ash trees? 
What are the next steps for the City and the CFIA? 
Where can I get more information on EAB? 
What are the consequences of moving firewood? 
Can I still bring firewood with me when I go to the cottage or go camping? 
Is there anything else I can do to stop the spread? 
What if I suspect someone might be moving ash products illegally or not abiding by the Ministerial Order?
 
Q. What is Emerald Ash Borer (EAB)? 
A. Emerald ash borer is a highly destructive wood-boring beetle that feeds under the bark of ash trees 
(Fraxinus spp.). All species of ash are susceptible to attack, except mountain ash (Sorbus spp.), which is 
not an ash species. EAB has killed a large number of ash trees in southwestern Ontario and many parts 
of the United States and poses a major economic and environmental threat to urban and forested areas 
across Canada and the U.S.  
Q. How does EAB affect trees? 
A. In its larva form (like a caterpillar), emerald ash borer feeds in an S-shaped pattern just under the bark 
of ash trees. This feeding disrupts the tree’s transportation of water and nutrients. Once larvae finish 
feeding under the bark, they mature into adult beetles that chew their way out of the tree through D-
shaped exit holes. Infested ash trees in North America generally die after two to three years, but heavily 
infested trees have been observed to die after one year of beetle attack. 
Q. What species of trees are susceptible to attack by EAB? 
A. In North America, EAB has been found to attack and kill all North American species of ash (Fraxinus 
spp.). Mountain ash (Sorbus spp.) is not related to ash trees and is not attacked by EAB.  
Q. Do I have an ash tree? 
A. Please refer to the City of Ottawa’s Ash Fact Sheet to assist with identifying ash trees. 
Q. How do I know if my tree is infested with the EAB?  
A. Homeowners can look for loss of leaves and dead branches in the upper part of ash trees, unusually 
thin tree crowns, branch and leaf growth in the lower part of the stem where growth was not present 
before, and unusually high woodpecker activity. 
Homeowners can also look for bark splitting, S-shaped grooves beneath the bark caused by larval 
feeding, and D-shaped exit holes 3.5 – 4 mm wide caused by adult beetles. 
Q. What do I do if I suspect my ash tree is infested? 
A. Report signs of EAB infestation to the Canadian Food Inspection Agency (CFIA) toll free: 1-866-463-
6017, Monday to Friday, 8 a.m. to 4 p.m. For EAB on City property, please contact us at 3-1-1 or via e-
mail at 311@ottawa.ca
Q. How is EAB spread? 
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A. The human movement of infested materials such as firewood, logs, branches, nursery stock, chips or 
other ash wood is the most common way EAB has been spread. Adult emerald ash borer can fly, but 
research indicates adults usually fly a short distance upon emergence. The City of Ottawa and the CFIA 
are asking the public not to move firewood or other wood materials. To reduce the risk of spreading forest 
pests, buy and burn firewood locally.  
Q. What is a Ministerial Order? 
A. Ministerial Order is a directive administered by the federal government restricting the movement of ash 
products such as logs, branches, nursery stock, bark, wood chips or other ash products and firewood of 
all species in a clearly defined area. No ash products may be moved from an area within a Ministerial 
Order to an area outside without full approval of the Canadian Food Inspection Agency. 
Q. What areas do these notices affect? 
A. The Ministerial Order issued for the Ottawa area creates a boundary outside which ash wood and 
products cannot be moved without full written approval of the Canadian Food Inspection Agency.   
In order to minimize the spread of this destructive beetle, the City is asking that residents restrict the 
movement of ash wood and all species of firewood as much as possible. Less wood movement means a 
healthier forest for Ottawa and the surrounding region. 
Q. Will the CFIA or the City remove trees in infested areas? 
A. The CFIA will not be removing trees within infested areas except for research purposes. The City will 
remove infested trees on City property for safety and liability concerns. Selected trees may be removed if 
there are high numbers of beetles in an area to reduce beetle population numbers. 
Q. Can I still cut down trees on my property? 
A. Unless ash trees on your property are highly infested or there are urgent safety concerns, there should 
be no urgent need to cut them down. Even trees that have been infested with EAB can continue to live for 
years and provide benefits such as shade and higher property value. Consult a forester or a certified 
arborist before cutting down any trees on your property. You may still cut down infested trees on your 
own property but you must respect the Ministerial Order to dispose of it properly and safely. 
Q. Will the City be replacing lost trees? 
A. Yes, trees that are removed from the City property will be considered for replacement, In addition, 
Forestry Services will proactively begin planting trees in EAB affected areas in anticipation of loss of ash 
trees within the next 1-5 years. This will begin to establish canopy cover prior to tree removal. 
Q. How many trees might we lose? 
A. The City expects to lose thousands of trees. While not all ash will die, EAB will likely destroy many. It’s 
too early to predict how prevalent EAB is in our ash population but 25 per cent of Ottawa’s forest cover is 
made of ash trees. This includes trees on private and City-owned properties. All species of ash in urban 
and rural areas are threatened by EAB. Researchers are working with the CFIA the City of Ottawa’s 
Forestry Services to better manage this invasive pest. 
Q. What about leaf and yard waste pickup? Will this be affected? 
A. There is no change to the City’s Leaf and Yard Waste collection. Residents can still leave their leaf 
and yard waste at the curb for regular pick up including all branches up to a diameter of four (4) inches. In 
addition, leaf and yard waste less than four (4) inches in diameter can be properly disposed at the Trail 
Road Waste Facility free of charge. Residents should note that any ash wood larger than four (4) inches 
in diameter is subject to a disposal fee of $90/tonne. 
Q. I’m a contractor. What can I do with ash wood waste? 
Ash wood should not leave the boundary outlined in the Ministerial Order. Contractors can deposit as 
wood waste at the Trail Road waste Facility. Tipping fees of $45/tonne for wood less than four (4) inches 
in diameter and $90/tonne for over four (4) inches in diameter apply. 
Q. Can I use pesticides or other methods to get rid of EAB? 
A. TreeAzin is the only registered pesticide in Canada for use against emerald ash borer. TreeAzin is a 
biological insecticide, made from a natural product of neem trees, developed by the Canadian Forest 
Service and BioForest Technologies Inc. TreeAzin is delivered to a tree through a special tree injection 
system. For more information on the product and for local service providers, call BioForest at 1-888-236-
7378 or visit their web site. 
Q. What is the importance of ash trees? 
A. About 25 to 30 per cent of urban Ottawa trees are ash. Ash trees are an important part of Canada's 
urban and rural landscape. They are commonly found on city streets, in woodlots, in windbreaks, and in 
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forests across southern Canada. In many areas of Canada, ash trees are one of the main trees that are 
suitable for street planting in urban areas.  
Q. What are the next steps for the City and the CFIA? 
A. The CFIA is cooperating with the City of Ottawa to survey for this insect in Ottawa and surrounding 
areas.  
The CFIA and the City of Ottawa are asking for the public’s cooperation in controlling the movement of 
this serious insect by restricting the movement of ash trees, logs and branches, and firewood of all 
species. 
The City is currently working with its provincial and regional partners to manage emerald ash borer and its 
effect on our urban and rural forests. The City of Ottawa’s Forestry Services Division is in the process of 
developing a strategy to minimize damage by emerald ash borer in the short-term and to ensure the long-
term health of Ottawa’s forest. 
The CFIA will be enforcing the existing regulations for the Ministerial Order and communicating with local 
stakeholders about responsible ash wood movement. In addition the CFIA will continue to survey for the 
insect outside ministerial order boundaries.  
The City will be implementing its EAB strategy over the coming months. In addition Forestry Services 
continues to work with its regional partners on EAB. The City will be monitoring for new locations of the 
insect and reacting accordingly. Communication and outreach will continue to inform the public about this 
significant invasive pest and the dangers of moving infested material and firewood. 
Q. Where can I get more information on EAB? 
A. For more information visit the CFIA or ottawa.ca/eab. 
Q. What are the consequences of moving firewood? 
A. You could face fines and/or prosecution if you move firewood out of a regulated area in Canada 
without prior approval from the CFIA. You could also put new areas of forest at risk of devastation. 
Q. Can I still bring firewood with me when I go to the cottage or go camping? 
A. No. The greatest risk of spreading EAB is the movement of firewood. EAB larvae survive in the wood 
even after a tree is cut down. If you are going to your cottage or to a campsite, please buy all your wood 
locally and burn it before you leave. 
Q. Is there anything else we can do to stop the spread? 
A. The three most important things residents can do is: 

• Report suspected EAB infestations or outbreaks, to the CFIA at 1-866-463-6017. For 
EAB on City property, please contact us at 3-1-1 or via e-mail at 311@ottawa.ca 

• Obey all Ministerial Orders. 
• Do not move ANY species of firewood or any ash products. Buy your firewood locally and 

burn it all before you leave. 
Q. What if I suspect someone might be moving ash products illegally or not abiding by the 
Ministerial Order? 
A. Any suspected violations to the Ministerial Order should be directed to the Canadian Food Inspection 
Agency at 1-866-463-6017. 
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